ClearView

COMMUNITIES

Job Title: Recovery Coach

Reports To: Senior House Manager

Hours: Full-Time, Part-Time, PRN (Non-Exempt)
Salary: $19.00/hour base rate

REQUIREMENTS

An Associates Degree in a Social Service field or equivalent experience is required. Bachelors
Degree preferred. Must be at least 18 years old and demonstrate competency in working with
adults with chronic and persistent mental illness. He/she must have a valid drivers license and
their own insured vehicle that meets ClearView’s necessary liability coverage. Positively
referenced relevant work experience. Residential experience preferred. Recovery Coaches must
have excellent interpersonal skills and the ability to establish genuine, meaningful relationships
with residents while taking into consideration the ethical and therapeutic boundaries therein.

POSITION SUMMARY

The Recovery Coach (RC) focuses on assisting each resident in meeting his or her full range of
goals expressed in the Individual Treatment Plan (ITP) including inside and outside work/chore
opportunities as well as the opportunities for work, education, and social/recreational
engagement found in Frederick, MD. In addition to assisting the residents with meeting their ITP
goals, objectives and tasks, the RC also orients residents’ development in a manner as consistent
with ClearView Communities’ Recovery Model. In addition to these intentional and scheduled
interventions the RC responds, as assigned, to critical resident needs as they emerge.

DUTIES AND RESPONSIBILITIES:

Recovery Coaches will be responsible for the following:

1. Acquiring an in-depth knowledge of each resident’s Individual Treatment Plan in order to
build on the relationships being developed in the community setting, enabling both resident
and staff to be able to move forward together more successfully.

2. This is a ‘hands-on’ role; the RC works with, dines with, walks with, recreates with and talks
with the resident in a manner that demonstrates his or her belief in and respect for both the
successes and hopes of the resident as well as for his or her occasional despair and inabilities
to meet challenges. The RC will encourage empowerment when communicating with
residents, a sense of person-centered planning and self-determination; recognizes and
encourages the resident to be a partner in their treatment and recovery.

3. Extends the interventional thinking of the ClearView Communities clinical team and applies
coaching and motivational skills as assigned.

4. Uses motivational interviewing as a tool to promote residents’ involvement in their treatment
and recovery.

5. Assists in planning and working with the residents to meet the daily objectives of the
program structure including meal preparation, house chores, etc. and meets weekly with the
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residents and staff team to review/revise the daily structure; participates in House Meetings
and facilitates the utilization of the decisions made prior to and therein.

Assists with assuring that residents are tending appropriately to their personal hygiene, room
cleanliness, and cleanliness of common areas.

Assures that the health and safety of each resident is a priority and addresses health and
safety concerns as they emerge. (Never hesitates to call 911 in an emergency.)

Transports residents to CVC groups, appointments, school, employment, volunteering, and
off-site appointments.

Assists in the supervision of self-administration of medications as directed by the Medical
Director and Senior House Manager.

Documents progress, interventions, and any behaviors while on shift with a resident in the
designated electronic medical record (EMR).

Completes incident reports as needed in the event of an emergency and communicates
directly to the Administrator on Call (AOC).

Attends staff meetings and trainings as assigned. When not available for staff meetings, RC
will follow up with staff meeting minutes recorded in the EMR to ensure compliance and
communicates directly for the clarification or re-scheduling with their Senior House
Manager.

Performs other duties as assigned and follows the principles and policies of the organization
as per its Policies & Procedures Manual.

AMERICANS WITH DISABILITIES SPECIFICATION

The physical demands described here are representative of those that must be met by an
employee to successfully perform the essential functions of this job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.

1.

2.

3.
4.
5

While performing the duties of this job, the employee is regularly required to stand, sit, talk,
hear, stoop, kneel, and use hands and fingers to operate a computer and telephone keyboard
reach.

Specific vision abilities required by this job include close vision requirements due to
computer work.

Light to moderate lifting (up to twenty pounds) is required.

Ability to uphold the stress of assisting patients of diverse backgrounds.

Regular, predictable attendance is required.

WORKING/ENVIRONMENTAL CONDITIONS
Work is normally performed in a typical interior work environment which does not subject the
employee to any hazardous or unpleasant elements.
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